
Martin Luther King Jr. Day of Service 
Gateway: Outreach/Volunteering 

 
Activity: Residential students participate in various activities throughout the Jacksonville community as 
a way to commemorate the works of Dr. Martin Luther King Jr. 
 
Alignment: Housing and Residential Life (HRL) residents, paraprofessionals (resident assistants), and 
staff members partake in the MLK Day of Service in partnership with United Way of Northeast Florida.  
This community engagement opportunity speaks directly to two educational priorities associated with 
HRL: Community Engagement & Civic Leadership.  Specifically, this program provides participants the 
opportunity to interact with individuals different from themselves and practice inclusive behaviors (CBTL 
outcome: intercultural competence).  The MLK Day of Service also gives residents the change to develop 
civic awareness and practice engaged leadership as a citizen (CBTL outcome: civic engagement). 
 
Assignment: Students participate in a “one-and-done” day of service activity that lasts approximately 4-
hours in duration.  The students are in various neighborhoods throughout the Jacksonville community 
and are serving in different ways.  At the end of the service experience, the students are brought back 
together at UNF to share a meal and engage in reflection about the day and it relates to the memory of 
Dr. Martin Luther King Jr. and his work. 
 

As Housing and Residence Life (HRL) was looking to provide students 
opportunities to engage around their new educational priorities and 
learning outcomes, the MLK Day of Service hosted by United Way of 
Northeast Florida was a logical partnership.  In year one, almost 40 
students participated in this new initiative.  UNF residential students 
passed out literature to assist low-income residents throughout 
Jacksonville, so these individuals could understand options they have 
for processing their taxes.  UNF students also assisted with a 
beautification project in which they spray painted hub caps to look 
like flowers and be “planted” in a community garden.  Other 
residential students assisted with enhancement projects at a local 
elementary school. 
 
Upon returning to campus, HRL staff and paraprofessionals led small 
group discussions with participants to assist with the reflecting on 

the day’s experience.  Participants expressed new awareness about varying social issues and 
neighborhoods within Jacksonville.  Students also discussed how serving related to leadership and 
improving community.  The residents concluded reflection activities by conversing about how this day 
furthers the work and legacy of Dr. Martin Luther King Jr.  
 
Based on the feedback of participants, Housing & Residence Life is looking to increase participation in 
subsequent years.  This initiative directly aligns with student learning outcomes for residential students 
associated with community engagement and civic leadership.  This program will also be expanded to 
other student populations at UNF, including involvement from Student Alliance for Inclusion & Diversity 
(SAID) student groups (Asian Students In Alliance [ASIA], Black Student Union [BSU], and Latin American 
Student Organization [LASO]).  The hope is to continue to grow this program each year and make it a 
yearly tradition for UNF students. 


